
Definitions 
 
Policies-Plans, rules or ways of acting that govern certain areas of function within an 
organization. The “Why” and “What” of a function, the reasons we do what we do.   
 
Procedures-A step-by-step, orderly, detailed process outlined for the completion of a 
task.  The “How” of a function, the clear, sequential way to go about doing what needs to 
be done. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


